
SECURE FLASH DRIVE  

OPERATORS GUIDE 

 

 

Unlocking the Drive:  

The default PIN (Personal Identification Number) is 1 2 3 4   

1. Press and release the  KEY button to begin. The ● Red 

LED will flash slowly.  

2. Enter the PIN number within 30 seconds then press and 
release the  KEY button again to confirm.  

3. If the PIN number is correct then the ● Green LED will flash 

quickly then will remain on, indicating the drive is unlocked.  

If the PIN number is wrong then the ● Red LED will flash 

quickly and operation will be cancelled.  

4. Insert the drive into a computer within 30 seconds of 
unlocking.  It will now allow continuous use until it is locked 
once again. If the drive is not inserted in the allotted time, it will automatically lock and will have to be 
unlocked again in order to use.  

WARNING:  As a security precaution, if an incorrect PIN number is entered 10 times then all files on 
the drive will be deleted.  There is no way to recover deleted files. 

 

Locking the Drive:  

1. If inserted into a PC, safely eject the drive via the built-in operating system function and the remove the 

drive from the computer. The ● Red LED will show momentarily to indicate the drive is locked.  

2. If the drive has just been unlocked and is not inserted to a PC, wait 30 seconds or press the  KEY 

button and the drive will lock immediately. The ● Red LED will show momentarily to indicate locked.  

Changing the PIN:  

The PIN number can be from 4 to 15 digits.  The PIN number can be changed without deleting files.  

1. Unlock the drive by following the procedure described above.  

2. Press and hold the  KEY button for 3 seconds then release. The ● RED and ● Green LEDs will flash 

simultaneously slowly.  

3. Enter the new PIN number within 30 seconds then press and release the  KEY button to confirm. The 
PIN number must contain between 4 and 15 digits.  

4. If the new PIN number invalid (such as too many or too few numbers), the ● Red LED will flash quickly 

indicating the change has been unsuccessful and the operation will be cancelled.  

5. If the new PIN number is valid, the ● Green LED will begin flashing slowly. Re-enter the new PIN number 

again within 30 seconds then press and release the  KEY button to confirm.   

6. If the re-entered PIN number matches the new PIN number, the ● Green LED will flash quickly 

indicating the change has been successful.   



Resetting the Drive:  

WARNING: Resetting the drive will delete all files stored on the drive. After the operation, the PIN will reset 
to the default number.  

 

1. Press and hold the  KEY button and the number ‘9’ button for 10 seconds then release. The ● RED 

and ● Green LEDs will flash alternately quickly.  

2. To confirm the reset, press and release the  KEY button. The ● GREEN and ● Red LEDs will stop 

flashing momentarily indicating the reset has been successful.  

3. The next time the drive is unlocked and plugging into a computer, the operating system will prompt you 
to format the drive. Proceed to follow the on-screen instructions.  

 

Troubleshooting:  

The battery will last many months when the drive is idle and unused. If no lights appear when a button is 
pressed then the battery has been depleted. The battery can be charged by plugging the drive into a 
computer.  

 

Safety and Compliance:  

1. Do not attempt to disassemble the product.  The product contains no user replaceable parts.   

2. This product is not waterproof or water resistant. Exposing the product to rain, moisture or other liquids 
may damage the product and may result in injury to the user. Do not touch or use it with wet hands.  

3. Operational and storage environment is between 32° and 112° Fahre 

4. -eit.  Operation outside this range may cause malfunction and/or shorten the lifetime.  

5. Keep the product and packaging out of reach of children at all times.  This product is not a toy.  

6. Should the product overheat, remove from PC immediately and discontinue use.  Do not use the 
product if it is damaged, pierced, dropped or exposed to liquid.  

7. The battery used in this product could present a risk of fire, explosion or chemical burn if mishandled.  

8. Do not dispose of the battery in household waste.  

Warranty: 

This product carries an unconditional guarantee against workmanship defects for one year from date of 
purchase.  CopQuest, Inc. assumes no liability for loss of data. 

 

Safeguard your PIN: 

For maximum security, there is NO PIN RECOVEY.  When setting the PIN, make sure you record the 
number in case you forget it or need it later.  Without the PIN, the drive can be reset to the factory default 
PIN, but all files will be erased. 
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